
 

National Hotel Management Firm NVN Hotels Promotes  
Gina Schuster to Human Resources Leadership Position 

 

CHICAGO, March 21, 2016 – NVN Hotels, a leading national hotel management company, announced 
today the promotion of Gina Schuster to Vice President of Human Resources (HR), a key leadership 
position in the firm. In her role, Schuster directly shapes NVN's mission to generate exceptional value for 
guests, owners, and employees by ensuring talented team members have a rewarding work 
environment and are empowered to contribute to the firm’s continuous cycle of innovation. 

Schuster will continue to lead the HR function for the entire NVN Hotels portfolio, overseeing employee 
relations and all labor-related matters. With the expansion of the HR department with new personnel 
and her new leadership role, Schuster will continue to ensure those efforts are deeply woven into NVN's 
corporate vision and culture.  

With more than 15 years of experience in hotel management human resources, Schuster offers proven 
expertise in talent recruitment, engagement, and development, coupled with a detail-driven approach 
to legal compliance. Prior to joining NVN, she launched McCrone Group's HR division, establishing a 
strong foundation that would align with business strategy and goals. She also gained experience with 
Starwood Hotels & Resort Worldwide, serving as Assistant Director of Human Resources for the 
Sheraton Chicago Hotel & Towers, where she supported more than 800 associates and boosted 
recruitment and retention.  

"We believe that superior guest service begins with motivated and fulfilled operations teams, and 
creating a culture in which employees thrive begins with the HR function. Gina has a gift for building 
teams where people feel empowered to do great work and bring ideas forward," comments Sheenal 
Patel, Chief Executive Officer of NVN Hotels. "By appointing her to a senior leadership position, we 
recognize her proven ability to help our firm operate welcoming and profitable hotels.” 

About NVN Hotels 
NVN Hotels is a leading hotel management company providing owners and asset managers with a range 
of services for their operational needs. Recently designated one of the nation’s top hotel companies of 
2015 by Hotel Management Magazine, the NVN Hotels team has a long history of providing strong 
leadership for hotel operations and a reputation for presenting innovative solutions for the many 
challenges faced by hotels. To learn more about NVN Hotels, visit http://www.nvnhotels.com. 
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